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Attorneys at Law
Alabama

ADAMS AND REESE LLp

Georgia
Louisiana
Mississippi
South Carolina

May 5,2020 Tennessee

Texas
VIA ELECTRONIC CASE FILING AND EMAIL Washington, DC

John J, Pringle, Jr.
Daphne Duke (daphne.duke@psc.sc.gov) Direct: 803.343.1270
South Carolina Public Service Commission 'Zc'; a";ﬂ”‘:jé‘;ﬁ;ﬁim
101 Executive Center Drive, Suite 100 petpimgieata:
Columbia, South Carolina 29210

Kari Munn (kmunn@ors.sc.gov)

South Carolina Office of Regulatory Staff
1401 Main Street, Suite 800

Columbia, SC 29201

RE:  Authorized Utility Representative Forms for Sprint Communications Company,
L.P. and Assurance Wireless of South Carolina, LLC
Docket No. 2020-12-A

Dear Daphne and Kari:

Attached please find updated Authorized Utility Representative Forms for Sprint
Communications Company, L.P. (“Sprint L.P.”) and Assurance Wireless of SC, LLC
(“Assurance”). Sprint L.P. and Assurance are wholly-owned indirect subsidiaries of Sprint
Corporation (“Sprint”). T-Mobile and Sprint are now one company operating under the name T-
Mobile. The merger closed on April 1, 2020. Because Sprint L.P. and Assurance are the
regulatory entities in South Carolina, references in this filing are to Sprint L.P. and Assurance.

Sincerely,

s/ John J. Pringle, Jr.
John J. Pringle, Jr.

JIP
cc: William Atkinson, Esq. (via electronic mail service)
S.C. Department of Consumer Affairs (via electronic mail service)

1501 Main Street, 5th Floor | Columbia, South Carolina 29201 | 803.254.4190 | Fax 803.779.4749
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Telecommunications Carriers

AUTHORIZED UTILITY REPRESENTATIVF FOP A

CERTIFICATED COMPANY INFORMAT
Company Name: Sprint Communications Company, L.P.

DBA/FKA: Sprint Telephone #404-649-8981
Mailing Address: 3065 Akers Mill Rd., SE, Mailstop GAATLD0102

city: Atlanta State: GA ZIP Code: 30339

ILEC Ixc X CLEC X Wireless ETC

REGISTERED AGENT INFORMATION
Registered Agent: The Prentice-Hall Corporation System, Inc.
Mailing Address: 1703 Laurel Street
City: Columbia State: SC ZIP Code: 29201

As required by Commission rules and regulations

Print or type company contact person and contact information for the areas listed below:

UTILITY REPRESENTATIVE INFORMATION
General Manager
Name: Bill Atkinson
Address: 3065 Akers Mill Rd., SE, Mailstop GAATLD0102
City: Atlanta State: GA ZIP Code: 30339
Phone: 404-649-8981 Email: bill.atkinson@t-mobile.com Fax: 404-649-8979
Emergency Contact — Non Office Hours
Name: Bill Atkinson
Phone: 404-493-0589 Email: bill.atkinson@t-mobile.com Fax:404-377-6767
Customer Relations/Complaints Rep
Name: Lincoln Korfanty
Address: Sprint ERS, P.O. Box 169014
City: Irving State: TX ZIP Code: 75018
Phone: 817-215-3020 Email: lincoln.korfanty@t-mobile.com Fax:N/A
Complaints Rep for Complaint Escalation
Name: Bijll Atkinson
Address: 3065 Akers Mill Rd., SE, Mailstop GAATLD0102
City: Atlanta state: GA ZIP Code: 30339
Phone: 404-649-8981 Email: bill.atkinson@t-mobile.com Fax:404-649-8979
Customer Toll Free Contact Number: 1-888-211-4727
Engineering Operations
Name: Bill Atkinson
Address: 3065 Akers Mill Rd., SE, Mailstop GAATLD0102
City: Atlanta State: GA ZIP Code: 30339
Phone: 404-649-8981 Email: bill.atkinson@t-mobile.com Fax: 404-649-8979
Test and Repair
Name: Bill Atkinson
Address: same as above
City: State: ZIP Code:
Phone: Email: Fax:
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UTILITY REPRESENTATIVE INFORMATION
Regulatory Officer
Name & Title: Bill Atkinson, Senior Counsel & Director, Sprint State Government Affairs
Address: 3065 Akers Mill Rd., SE, Mailstop GAATLD0102
City: Atlanta State: GA ZIP Code: 30339
Phone: 404-649-8981 Email: bill.atkinson@t-mobile.com Fax: 404-649-8979
Annual Report Form Mailings
Name & Title: Bill Atkinson, Senior Counsel & Director, Sprint State Government Affairs
Address: same as above
City: State: ZIP Code:
Phone: Email: Fax:
Dual Party Invoice Mailings
Name & Title: Bill Atkinson, Senior Counsel & Director, Sprint State Government Affairs
Address: same as above
City: State: ZIP Code:
Phone: Email: Fax:
Universal Service Fund Mailings
Name & Title: Bill Atkinson, Senior Counsel & Director, Sprint State Government Affairs
Address: same as above
City: State: ZIP Code:
Phone: Email: Fax:
Gross Receipts Mailings
Name & Title: Bill Atkinson, Senior Counsel & Director, Sprint State Government Affairs
Address: same as above
City: State: ZIP Code:
Phone: Email; Fax:
Lifeline Contact
Name & Title: Bill Atkinson, Senior Counsel & Director, Sprint State Government Affairs
Address: same as above
City: State: ZIP Code:

Phone: Email: Fax:
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FORM PREPARER INFORMATION
This form was completed by: S/W|"|am R Atkinson

Signature:

Title: Senior Counsel & Director, Sprint State Government Affairs Date: 5/05/20

RETURN COMPLETED FORM TO: Public Service Commission of SC Office of Regulatory Staff
Docketing Department AND Attn. Kari Munn
101 Executive Center Drive, Suite 100 1401 Main Street, Suite 800
Columbia, SC 29210 Columbia, SC 29201



Telecommunications Carriers

AUTHORIZED UTILITY REPRESENTATIVE FORM

CERTIFICATED COMPANY INFORMATIC”
Company Name: Assurance Wireless of South Carolina, LLC

DBA/FKA: Assurance Wireless Telephone # 404-649-8981
Mailing Address: 3065 Akers Mill Rd., SE, Mailstop GAATLD0102

City: Atlanta state: GA ZIP Code: 30339

ILEC IXC CLEC Wireless ETC X

REGISTERED AGENT INFORMATION
Registered Agent: Corporation Service Company
Mailing Address: 1703 Laurel Street
City: Columbia state: SC ZIP Code: 29201
As required by Commission rules and regulations
Print or type company contact person and contact information for the areas listed below:
UTILITY REPRESENTATIVE INFORMATION
General Manager
Name: Bill Atkinson
Address: 3065 Akers Mill Rd., SE, Mailstop GAATLD0102
City: Atlanta State: GA ZIP Code: 30339
Phone: 404-649-8981 Email: bill.atkinson@t-mobile.com Fax:404-649-8979
Emergency Contact — Non Office Hours
Name: Bill Atkinson
Phone: 404-493-0589 Email: bill.atkinson@t-mobile.com Fax: 404-377-6767
Customer Relations/Complaints Rep
Name: Lincoln Korfanty
Address: Sprint ERS, P.O. Box 169014
City: Irving State: TX ZIP Code: 75016
Phone: 817-215-3020  Email:lincoln.korfanty@t-mobile.com Fax: N/A
Complaints Rep for Complaint Escalation
Name: Bill Atkinson
Address: 3065 Akers Mill Rd., SE, Mailstop GAATLD0102
City: Atlanta State: GA ZIP Code: 30339
Phone: 404-649-8981 Email: bill.atkinson@t-mobile.com Fax: 404-649-8979
Customer Toll Free Contact Number: 1-888-321-5880
Engineering Operations
Name: Bill Atkinson
Address: 3065 Akers Mill Rd., SE, Mailstop GAATLD0102
city: Atlanta state: GA ZIP Code: 30339
Phone: 404-649-8981 Email: bill.atkinson@t-mobile.com Fax: 404-649-8979
Test and Repair
Name: Bill Atkinson
Address: same as above
City: State: ZIP Code:
Phone: Email: Fax:
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UTILITY REPRESENTATIVE INFORMATION
Regulatory Officer
Name & Title: Bill Atkinson, Senior Counsel & Director, Sprint State Government Affairs
Address: 3065 Akers Mill Rd., SE, Mailstop GAATLD0102
City: Atlanta State: GA ZIP Code: 30339
Phone: 404-649-8981 Email: bill.atkinson@t-mobile.com Fax: 404-649-8979
Annual Report Form Mailings
Name & Title: Bill Atkinson, Senior Counsel & Director, Sprint State Government Affairs
Address: same as above
City: State: ZIP Code:
Phone: Email: Fax:
Dual Party Invoice Mailings
Name & Title: Bill Atkinson, Senior Counsel & Director, Sprint State Government Affairs
Address: same as above
City: State: ZIP Code:
Phone: Email: Fax:
Universal Service Fund Mailings
Name & Title: Bill Atkinson, Senior Counsel & Director, Sprint State Government Affairs
Address: same as above
City: State: ZIP Code:
Phone: Email: Fax:
Gross Receipts Mailings
Name & Title: Bill Atkinson, Senior Counsel & Director, Sprint State Government Affairs
Address: same as above
City: State: ZIP Code:
Phone: Email: Fax:
Lifeline Contact
Name & Title: Bill Atkinson, Senior Counsel & Director, Sprint State Government Affairs
Address: same as above
City: State: ZIP Code:

Phone: Email: Fax:
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FORM PREPARER INFORMATION
This form was completed by: S/WI"Iam R Atkinson

Signature:

Title: Senior Counsel & Director, Sprint State Government Affairs Date: 5/5/20

RETURN COMPLETED FORM TO: Public Service Commission of SC Office of Regulatory Staff
Docketing Department AND  Attn. Kari Munn
101 Executive Center Drive, Suite 100 1401 Main Street, Suite 800
Columbia, SC 29210 Columbia, SC 29201



